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7XW0Q) SIRGXFWGHDV IOR WHDDW

© 6WDUWHG LQ WKH 8.
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12 7( VD ®DAQ HQG \R HQG P DQXIDRMUQ) VHYIEHY SDNGHU Z M DQ
IOMECDURCDCSOMRIP  1RUP DQXIDPMUQ) HBIFWRQEY EDVHG SURGXFW
\WURXJ K VXVBICDE®! SURGXFRQ

2 XUJ@EDCP DQXIDRXURQ) |RRSUQNCFGHY 1 3, DQG LQGXIDDVDURQ
KXEVIQWHS . ( XURSHDQGS$MD : H RIHUD FRP SGM IDQIH R GAMJIQ

CHYHBSP HONP DQXIDRXUWQ]  DQG DIVMUP DUNAWIH XUEIVKP HOWNWRGMRQV

<RXUO DQXIDFWUQ] 3 DUQHU

© H\AMYH \R EH\ RXUP DQXIDRMUQ) SDWEHUE\ GHIYHUQ) FX\WD) HGIH
VHWYIEHY DWD FRP SHIMYH \RIBCFRWY: - H QAMQ DQG DEDSWR \ RXU

QHHGV DOG \BNH SUGH 1Q EHQJ \ RXUSDUGHU
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3$ VWMH FRUH R RXURSHUDIRQY 1V DQ XQZ DYHUQ) FRP P M HQAR GHIYHUQ) H FHBIGRH
7KH TXDDWV Z H SURYICH LV QRABD EHQFKP DUN EXVIRH IRXQEDIRQ R \WH WKVWRXU

PXARP HY SOFH IQ XV 2 XUMBQEDUBY DQG SURFHGXUAV  UHFRI QVHG DQG DO CHG Z W
JGEDOHI XOMRQY DUH P HIFEXEXVO DSSTHG DFURW DORXUI DFOMY

1HC ZHQ 9IFH3URVIGHQW12 7( 8.

12 7( FUDWV FRP SHAAYHOHW IRUFXWRP HY/ E\
GHQYHUQ) WH W KW XDON DWKH W KWAP H DQG DW

WH W KWEUFH

7R DFKLHYH WKLV ZH FRQVWDQWO\ GHYHORS DQG LPSURYH |
DLP RI PHHWLQJ WKH FXUUHQW GHPDQGYV DQG H[SHFWDWLRQ
%YHLQJ WKH FXVWRPHU V PDQXIDFWXULQJ SDUWQHU LV D ELJ
DQRG VRPHWKLQJ ZH WDNH YHU\ VHULRXVO\
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. HDGG YDOXXH DWHYH
WIS Rl WH VXSSO FKDLQ

12 7( SURVIGHV HDU® AR H HQIIQHHUQ) VXSSRWZ I WWVWGHYHERSP HQW' 10
DQG SURGXFWGHVLI Q R HQDE®! VFDDEIMW :  H HQUXUH FRP SIDQFH DQG D VP RRK

WDQUMRQ R SIRRWSIQ) DQG YRAP H P DQXI DRXUQY]
' (9(/230(17

6 SHHG IV HWHQIDA RUSURGXPWDIEDIRQ 12 7( GHIYHWY | DWIMLY SIRIRWSLQU
13, DQGSWH SLIRGXPWRQ VHYIFHY HCDE@Y WDSIG GHVLIQ LMIMRQY WRURXIK

\WQ]  DQG D VHDP GIW WDOVIMRQ [URP - FROFHSWWR I XOWVFD®! SURGXFRQ
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12 7( HQUXUHV UHIDEGI VXSSO \WURXI K RFDODQG J REDOVRXUFLQ) ,32 VHUYLFHV
DQG P DWMUDOVXSS® P DQDI HP HQW GHIYHUQ) FRQMXIW FRWHIFIHQR  UHGXFHG

UWVN DQG GHSHQEDE®!I RSHIDMRCDCSHURWP DQFH IRUN RXUSURGXRRQ VFKHGX®!
6285&,1*

12 7( GHIYHY HQG \R HQG HBPWRQEY P DQXIDRXNUQ) VROMRQY FRYHUQ) 3 & 48
ER[ EXIC5 FDE®I DWHP EQHV IX@MWQNH VHYIEHY VFDDEION |XOL® HQW

DQG UG SDUV @RI MEV  HOVXUQJ 1G] IELDW TXDOV DQG HIEHGR, 1URP \ARWAR
0$18)$&785,1* QWK

' HAFDWG R TXDOV 12 7( SURYIGHV UHIDE®! DIWUVDON VHIEHY SURGXFW
P DIQMQDQFH DQG VSDUH SDUAWXSSRUAHYHY VMS R WHZ D\ HQUXUQ) VP RRW

WDQUMRQY WP HO UHSOFHP HQNV DQG SURDRIYH FDUH IRUGQ) \MUP SHURUP DQFH
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. W RXUGHAFDMG RQIDH SOWRP 12 7( 3 IRRWNSIQ] PXRP HY FDQ
SOFH SIRRWSH REHY TXIEND DQG HIFHQ® 1Q MWYAL HDV AMSV ) URP
®IJIQ) 1QDQGXSBDAQ) \ RXUYVRD \R\BIEUQ] 3 & % VSHALIFDWRQY DQG
VHOPID GVSDWK CDMV \WH SURFHW IV GHWVL GHG IRUVSHHG DQG VIP STRIW
KHSIQI \ RX P RYH IURP FRQFHSVWR SURGXRIRQ Z LKRXWEHD) V
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‘H UHFRJQLVH WKDW HDFK LQGXVWU\ KDV LWV RZQ FKDUDFW
FXVWRPHUV DUH , DRV M YRIRIAPOMKLIHF DOWHLGRTQH FK H H Q W 1D IIG
BHFXULW\ 'HVHOWIRUIYJIVFXVWRPHU RITHULQJ VSDQV WKH FRP:
F\FOH IURP GHVLJQ DQG GHYHORSPHQW WR PDQXIDFWXULQ
VXSSRUW

‘H KDYH VWUXFWXUHG RXU EXVLQHVV WR PHHW WKH VSHFLIL
ZKLOH GHYHORSLQJ VXVWDLQDEOH VROXWLRQV IRU HPHUJLQ
PDUNHW H[SHUWLVH 2XU FXVWRPHU EDVH FRQVLVWYV RI FRP
TXDOLW\ UHOLDELOLW\ DQG LQQRYDWLRQ
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/R P RYHIRW DU5
\ RX KDYHWR J LYH EDFN

12 7( KDVEHHQD SDWHSDONR WH 8 1 * ®EDCRRP SDRW

VIQFH

YXMOHWHY VKRXG YHMOHWHY VKRXG YXMOHWHY VKRXG YXMOHWHY VKRXG
VXSSRWDQG UHVSHAWKH ~ XSKRG WH IHHGRP R VXSSRWD SUHFDXIRQDY  Z RUN DI DIQAVFRUXSURQ
SURMAIRQ R DWRADIRQ DQG \WH DSSURDFK \R IQDOW IRP V IQFOAQ)
IQMIDIRCD® HIHAMH BRI QURQR! HOYURQP HQBO H, \RWIRQ DQG EUEHY
SURFDIP HG KXP DQ \WH U KVWR FROPYH FKDOIQI HY
WKW EDUDIQQ)

8 QEHVINH [QUDIYHY

0 DNH VXUH \KDVIRH 7KH HIP [CDIRQR \R SURP RM J U-D\MU
DUH CRWFRP STRVQ IRP VR IRFHGDQG HOQVILRGP HQBO
KXP DQ U KW DEXVHV FRP SXORY OERXU UHVSRQUELDW

7 KH HIHRANH DERQIRQ ( GFRXUDIH \WH

R FKIC OERXU GHYHBSP HONDQG
QALXVRQR
7 KH HIP IODWRQR HOQYILRGP HOBM |UHQED
QVFUP IQDIRQIQUAVSHFW  WIKQRBJ IHV
R HP S& P HQ\DQG
RFFXSDIRQ

6 XVMBLODELDN J RDY

FDUERQ GIR] LGH QHXWDOSIRGXFURQ 2 XURSHIDMRQY VKRX@ Z MIQ WH IWDP HZ RINRI
VFRSH  DFFREQ) WWWH * UHHQKRXVH * DV 3 URRFROEH FDUERQ QR IGH QHX\WDO: RWN
HQYLLRQP HQWFHUALFDAWRQ  DORXUVMY VKRX@ EH Z RN HQYILRQP HONFHWMHG DFFRUEQ] \R 62

DQG QHZ VMMV\R EH P SBP HOMGZ IWIQ  \ HDWY 1.2 7( IV \MHQIWHQHG Z RN IQ \KMHVH
DUHDV P HDQV \KDWFXMIRP HWY DUH RITHUHG HYHQ P RUH VXVBICDE®! SURGXRIIRQ
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