Quality Policy

NOTE Windsor offers a broad range of contract electronic manufacturing services.

Our service to the customer not only includes the realisation of product to the relevant
customer specification, expectations, any statutory or regulatory requirements or industry
standard such as IPC, it also includes the softer aspects such as communication, capability
and value for money.

We are committed to maintaining ISO certifications through cooperation and effective
collaboration with all interested parties to ensure consistencgy, channelling continual
improvement throughout our operations, in order to achieve our stated business and quality
objectives.

All NOTE Windsor staff members share the company Quality Objectives and are respectful
of the duties and specific commitment of others to supply value in every part of their own
activities.

Our commitment to achieve customer satisfaction is measured by KPI data which is reviewed
by SLT on a monthly basis. We measure our quality performance by holding an annual
management review.
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